
 
 
 
  

ADA TITLE II SELF-EVALUATION AND  
TRANSITION PLAN 
 
 

Bureau Veritas 

6021 University Blvd, Suite 200  |  Ellicott City, MD 21043  |  www.bureauveritas.com  |  p 800.733.0660 

 

prepared for 

Town of Bridgewater  

66 Central Square 

Bridgewater, Massachusetts 02324 

PREPARED BY: 
Bureau Veritas 
6021 University Boulevard, Suite 200 
Ellicott City, Maryland 21043 
800.733.0660 
www.bvna.com 
 
BV CONTACT: 
Michael Cunniff 
Program Manager 
800.733.0660 x7296214 
Michael.Cunniff@bureauveritas.com  
 
BUREAU VERITAS PROJECT #: 
172765.25R000-00A.206 
DATE OF REPORT: 
December 10, 2025 
 
 
 

ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN 

Town of Bridgewater 

66 Central Square 

Bridgewater, Massachusetts 02324 
 
 



ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN         
 

TOWN OF BRIDGEWATER, MASSACHUSETTS                                                       BUREAU VERITAS PROJECT:  172765.25R000-00A.206 

 

    

1 
  www.bureauveritas.com | p 800.733.0660 

 

 

TABLE OF CONTENTS 

  
1. EXECUTIVE SUMMARY ......................................................................................................................... 2 

1.1 INTRODUCTION ............................................................................................................................... 2 
1.2 OVERALL STRATEGY ...................................................................................................................... 3 
1.3 PROCESS AND SCOPE ................................................................................................................... 3 
1.4 THE 2025 TRANSITION PLAN ......................................................................................................... 4 

2. SCOPE AND PURPOSE ......................................................................................................................... 5 
2.1.OVERVIEW OF FACILITIES ............................................................................................................. 5 
2.2 PURPOSE OF THE TRANSITION PLAN ......................................................................................... 6 
2.3 BASIS FOR PROBABLE COSTS...................................................................................................... 7 
2.4 SCOPE OF WORK ............................................................................................................................ 7 
2.5 PHYSICAL BARRIER ASSESSMENTS ............................................................................................ 8 

3. ACCESSIBILITY REQUIREMENTS ...................................................................................................... 10 
4. HISTORIC AMENITIES .......................................................................................................................... 11  
5. PUBLIC OUTREACH ............................................................................................................................. 13 

5.1 PUBLIC COMMENTS ....................................................................................................................... 13  
6. COMPLIANCE STRATEGY ..................................................................................................................... 14 
7. PHASING .................................................................................................................................................. 15  

7.1 FACILITY PRIORITIES .................................................................................................................... 15 
7.2 BARRIER PRIORITIES .................................................................................................................... 16 

8. TOWN OF BRIDGEWATER FUNDING LEVELS .................................................................................. 18 
8.1 FISCAL YEAR 2026 - LEGISLATIVE ADOPTED BUDGET ............................................................ 18 
8.2  CAPITAL PLAN 2025 - 2030 ........................................................................................................... 19 

9. CERTIFICATION .................................................................................................................................... 20 
APPENDICES ............................................................................................................................................... 21  

 

 

 

 

 

  



ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN       
  
 

TOWN OF BRIDGEWATER, MASSACHUSETTS                                                       BUREAU VERITAS PROJECT:  172765.25R000-00A.206 

 

    

2 
  www.bureauveritas.com | p 800.733.0660 

 

 

1 .  E X EC UT I VE  S UM M AR Y  

1.1 INTRODUCTION 

Bridgewater was established as a township on June 3, 1656, from Duxbury in Plymouth Colony. The town was 
placed in Plymouth County when counties were formed in 1685. For a brief time, the town was part of the Domin-
ion of New England from 1686 to 1689. The township expanded by annexation between 1662 and 1798, and the 
town proper was founded in 1846. The town was in limbo, until the "Colony" was merged with Massachusetts Bay 
Colony in 1691 that became the Commonwealth of Massachusetts. Bridgewater lies on the Taunton River and 
has a total area of 28.2 square miles that includes a state forest, a town forest, and several conservation areas.  
Based on the latest census, the population is 28,633. 
 
Bureau Veritas has completed a comprehensive American with Disabilities Act (ADA) Evaluation of 13 Town 
owned and leased properties. The assessments were completed in compliance with the requirements of 28 CFR 
Part 35, the 2010 ADA Design Standards for Accessible Design, and the State of Massachusetts code sections 
related to accessibility. The results of the assessments are incorporated into this ADA Title II Transition plan, 
which lays out a way to allocate resources in a planned manner to achieve the removal of critical barriers to reach 
full accessibility.  
 
The ADA Title II Transition Plan includes the following components required by the Americans with Disabilities 
Act: 

 Physical barriers that limit the accessibility of programs, activities, or services. 

 The work to remove the barriers and make the facilities accessible. 

 A schedule to remove prioritized barriers to accessibility. 

 The name of the official(s) responsible for the Transition Plan’s implementation. 
 
The Americans with Disabilities Act (ADA) of 1990 provides comprehensive, wide-ranging rights and protections 
to individuals with disabilities in the areas of employment, public accommodations, state and local government 
services, and telecommunications. The Transition Plan focuses on the Title II Public Accommodations require-
ments for specific sites in the Town of Bridgewater, Massachusetts. 
 
In 2010, the Department of Justice revised and expanded the prior ADA regulations. The revised regulations      
included new standards for various recreational uses such as play equipment, amusement rides, fishing piers, 
etc. Because of the obligation to provide “program access” defined as access to programs, activities, and services 
provided by the Town, the Town of Bridgewater is generally required to meet the 2010 standards, even though 
many facilities and amenities were constructed prior to the implementation of the 2010 standards.  
 
The Town of Bridgewater maintains a record of persons consulted, comments received, and any further audit or 
assessment performed based on the comments received and modifications made. These records are maintained 
by the ADA Coordinator, Steven Solari, and are available for public inspection. Steven Solari can be reached by 
email at ssolari@bridgewaterma.org by phone at 508-697-0904, or in person at the Town of Bridgewater Munici-
pal Office Building, 66 Central Square, Bridgewater, Massachusetts 02324.  
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1.2 OVERALL STRATEGY 

The proposed strategy for ADA compliance is a multi-stage approach for physical access as well as program ac-
cess. The goal of this strategy is to ensure that the programs, services, and opportunities offered by the Town of 
Bridgewater are accessible to the people of the Town, regardless of abilities. 
 
Physical access is proposed to focus on both recurring amenities and unique amenities. Recurring amenities are 
those which occur and are repeated in numerous facilities and parks. A unique amenity is defined as one offering 
a singular experience or activity at a single location within the Town’s system. Examples of unique amenities may 
include historic buildings and sites, behavioral health, courts, and many others. The Town of Bridgewater recog-
nizes that a few unique amenities within its system may be duplicated, however, due to unique types of offerings, 
geographies or overall uses, those amenities can still be defined as unique for the purposes of policy. 
 
The 13 properties included in this Transition Plan are currently organized into several categories based on the 
services and amenities provided. At the start of the Transition Plan process, the properties were divided into these 
groups based on type to facilitate prioritization of the barrier removal work to be completed.  

1.3 PROCESS AND SCOPE 

An accessibility survey was completed for each of the properties in question, and specific facilities within the prop-
erties. The field observers inventoried and tallied each of the properties’ barriers. The objective of the assessment 
phase of the Self-Evaluation was to identify any and all accessibility barriers for future removal. Findings were de-
veloped into individual reports for each park or facility. All barrier findings are defined by type of deficiency and 
priority and include an estimated cost for barrier removal.  
 
Some of the existing accessibility barriers require a minimal amount of effort or expense to remove are found 
throughout the system. These types of barrier removals are called Easily Removable Barriers (ERBs.) The ERB is 
defined as accessibility barrier removal that can be incorporated into recurring work being completed by mainte-
nance staff and is relatively low in cost. The task generally requires one half-day or less in labor and does not re-
quire design or project management oversight other than by shop supervisors or crew leaders.  
 
 
The total number of individual barriers observed within the Town of Bridgewater system is 644. The total esti-
mated barrier removal cost is $1,098,212.00. 
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1.4 THE 2025 TRANSITION PLAN 

The 2025 Town of Bridgewater Transition Plan represents a snapshot of the Town’s ongoing ADA efforts to evalu-
ate, prioritize and schedule the ADA barrier removal, ensure that Program Access is proved consistently and sys-
tem wide, and to document all completed projects. The 2025 Transition Plan reflects the completion of all individ-
ual facility self-evaluations and provides updates on ongoing ADA activities with the Town of Bridgewater and fi-
nalizes the strategy to prioritize barrier removals. The Transition Plan is the blueprint for attaining optimal accessi-
bility within the budgetary capabilities of the agency.  
 
The Transition Plan is, and must be, a flexible, “living” document, as priorities and funding may change signifi-
cantly over time. Additionally, other departmental initiatives may come into effect that will affect the requirements 
for services within the Town. Thus, flexibility and responsiveness to inevitable changes must be reflected in shap-
ing this Transition Plan.  
 
The 2025 Transition Plan establishes priorities for all evaluated facilities and amenities and the barriers found 
within those amenities. In short, the Town of Bridgewater system has been evaluated for compliance; only facili-
ties/structures that are not open to the public, or anticipated not to be open to the public, have been excluded 
from the self-evaluation process.  
 
The Town of Bridgewater has adopted a multi-phase strategy using the ranking criteria of facility usage levels to 
determine the phases for barrier removal. The long-term goal is to make all unique amenities and at least one of 
each type of recurring amenity accessible. To meet the programmatic requirement for accessibility of programs, 
services, and activities to individuals with disabilities by local agencies, the Town will make accommodations upon 
request. For further explanation of the obligations of a public agency, see Appendix A. 
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2 .  SC OP E A ND  PU RP O S E  

2.1.OVERVIEW OF FACILITIES 

The Town of Bridgewater provides a wide range of vital services that contribute to the health, well-being, and 
safety of its population. Included in the Transition Plan are (i.) Town parks and golf facilities; (ii.) social service 
facilities; (iii.) police and emergency services operations; (iv.) critical infrastructure and (v.) other services required 
to serve the needs of Town residents.  
 
Town Parks & Recreation 

The Parks and Recreation Commission advises and otherwise assists the town manager in the establishment of 
rules and regulations concerning the use and maintenance of all athletic fields, playgrounds, parks, recreational 
areas, and golf course. The Commission advises on the development and content of the Town’s Recreation 
Plans. The Recreation Department’s operational objectives are as follows. 

 Coordinate recreational activities with the school department, youth groups, sports leagues, and other 
groups. 

 Maintain and improve the quality of our ball fields, playgrounds, and other recreational areas within the 
town. 

 Provide maximum facility usage for the people of Bridgewater. 

 Increase recreational activities to include all leisure interests of the townspeople. 

 Provide both active and passive recreational activities for all age groups. 
 
The Department is responsible for the following parks and conservation areas. 

 Carver's Pond   
 Iron Works Park 
 Stiles and Hart Conservation Area 
 Titicut Conservation Area  
 Tuckerwood Conservation Area  
 Wyman Meadow Conservation Area 

  
 
Other Town Services 

Town services are official government offices offered to the public from Town Hall. Meeting rooms are also lo-
cated in the Town Hall for board and committee meetings accessible by the public. 

 Town Clerk 

 Building Department 

 Community & Economic Development 
 Finance Department 

 Health Department 
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Social Services 

The Bridgewater Public Library, as a vital community center, houses historical Bridgewater collections including 
photographs, manuscripts, books, and artifacts, and offers programs for residents of all ages. 
The mission of the Bridgewater Senior Center is to promote the emotional, physical, and economic well-being of 
older adults and to encourage their participation in all aspects of community life. The center offers services and 
classes. 
 
Emergency Services  

Public safety facilities in Bridgewater include a police station and two fire stations. The jail is responsible for hous-
ing individuals who have been arrested and are awaiting trial or sentencing and has a capacity of approximately 
120 inmates. The jail is operated by the Bridgewater Police Department. Community programs are also offered at 
the station.  
 
Critical Infrastructure 

The Department of Public Works is organized into six divisions, each under the direction of a division supervisor 
and the overall direction of the DPW Director. Each division is responsible for providing essential public works in-
frastructure and support services for the residents of Bridgewater. The services provided by the DPW include 
maintenance and repair of streets, sidewalks, sewer, water, and storm drainage systems, fleet maintenance and 
repair of vehicles and equipment, maintenance of parks, cemeteries, transfer station, snow plowing and ice con-
trol, oversee management and maintenance of the Town’s public properties, and the operation of the water and 
sewer treatment plants. The facilities operated by DPW include department building, wastewater treatment plant, 
water treatment plant, solid waste station, roadway building. 
 
 
 
 
 

2.2 PURPOSE OF THE TRANSITION PLAN 

The purpose of the ADA is to make sure that people with disabilities can fully participate in all aspects of civic life. 
Under Title II of the ADA, all state/local governments are required to give people with disabilities an equal 
opportunity to benefit from their programs, services, and activities.  
 
As part of the Town of Bridgewater’s effort to comply with Title II of the Americans with Disabilities Act (ADA), the 
Town has performed a comprehensive county-wide Self-Evaluation and will develop an ADA Transition Plan that 
includes programs and services, policies and procedures, public buildings and parks, and other Town facilities 
within the scope of work. The purpose of this Self-Evaluation and Transition Plan is to plan accessibility compliance 
for the Town of Bridgewater with the requirements of Title II of the ADA and applicable state regulations contained 
in the accessibility and related chapters of the Massachusetts Building Code.  

 
The Transition Plan summarizes the physical obstacles in the Town’s facilities identified during the Self-Evaluation 
that limit the accessibility of its programs, services, and activities, and sets forth the necessary steps to complete 
those structural changes. The 2025 Transition Plan establishes a prioritization system based on the level of public 
use, the type of barrier to access, and considers the programs and services offered at the location. Furthermore, 
this Transition Plan includes: 
 
 



ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN       
  
 

TOWN OF BRIDGEWATER, MASSACHUSETTS                                                       BUREAU VERITAS PROJECT:  172765.25R000-00A.206 

 

    

7 
  www.bureauveritas.com | p 800.733.0660 

 

 

 Field survey data of physical barriers to access at Town owned facilities. 

 Remediation methods to make the facilities accessible.  

 Estimated cost for remediations. 

 Schedule for barrier removal including barrier removal prioritization. 
 Official responsible for implementation of the plan. 

 An opportunity for the public to review and comment on the draft ADA Transition Plan prior to finalization. 
 

2.3 BASIS FOR PROBABLE COSTS 

The estimates are based on invoice or bid documents provided either by the Owner/facility and construction costs  
developed by construction resources such as R.S. Means and Marshall & Swift, Bureau Veritas’ experience with 
past costs for similar properties, city cost indexes, and assumptions regarding future economic conditions. Typically, 
barrier removal allowances are based upon the removal of the specific element being evaluated (for example, park-
ing stalls, curb ramps, ramps). Grading plans based on field surveys using land surveyor instrumentation could 
result in significantly different material quantities and subsequent higher project costs. Bureau Veritas has no control 
over the final scope of work, pricing methods, and costs associated with a contractor constructing the project. The 
opinion of probable costs within this report cannot guarantee that the costs will accurately reflect the actual bids for 
construction. The cost estimates for barrier removal are summarized in the plan and individual barrier details are 
provided in Appendices H and I.  
 
Planning level estimated values for barrier removal will change over time due to inflation, changes in construction 
practices and materials, and unanticipated changes or additions to accessibility regulations. It is expected that the 
total cost of required accessibility barrier removal will change over time due to the completion of individual barrier 
removal efforts and due to funding of capital projects which incorporate barrier removal in the immediate and distant 
future. 

2.4 SCOPE OF WORK 

A Self-Evaluation is a governmental organization’s evaluation of its current services, policies and practices, and 
all physical facilities. This Self-Evaluation includes three components:  

1. Assessments of individual physical properties.  
2. Transition Plan based on physical evaluations. 
3. Action necessary to make required additions or modifications to non-compliant elements. 

*(Evaluation of the Town of Bridgewater’s services, policies, and practices are not included in Bureau Ver-
itas’ scope) 

The Transition Plan is a summation and analysis of the barriers to the use of facilities and represents the planned 
modifications to physical facilities provided by the Town of Bridgewater.  
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2.5 PHYSICAL BARRIER ASSESSMENTS 

A Bureau Veritas (BV) Subject Matter Expert (SME) visited designated properties within the Town of Bridgewater 
portfolio to evaluate the facilities in accordance with the ADA and State of Massachusetts Building Code and 
assessed the existing property’s compliance with the Title II provisions of the Americans with Disabilities Act (ADA) 
and applicable state requirements.  

All features of the property subject to accessibility standards and codes were observed, including, but not limited 
to, exterior elements such as parking lots, walkways, access ramps, all common areas accessible to the public, as 
well as employee areas.  

During the site walk-through, the field observer followed a Survey Form that meets or exceeds the current ADAAG 
format, and utilized an iPad, digital level, measuring tape, pressure gauge, light meter, timer, and digital camera. 
The field observer identified and prioritized any existing improvements not in accordance with the applicable ADA 
requirements, in the order of preference as set forth by DOJ in general categories and refined by Bureau Veritas. 

The BV team assessed exterior and interior areas to identify existing conditions that are not in accordance with the 
applicable regulations. 

 

Examples of elements required to be accessible are:  

 Parking: adequacy as to automobile number, van accessible number, signage, and markings. 

 Parking and passenger loading zones. 

 Accessible routes: sidewalks and paths, interior routes. 

 Space allowance and ranges. 

 Protruding objects. 

 Ground and floor surfaces. 

 Curb and other ramps: size, distance, slope, rails, and surface finishes. 

 Exterior and interior common stairs. 

 Platform lifts (wheelchair lifts). 

 Entrances and exits to common areas and employee areas. 

 Handrails and grab bars. 

 Alarms (visual and audible) and warnings. 

 Signage: Braille and visual 

 Switches and outlets. 

 

Individual assessment reports for each property surveyed included: 

 Summary of Findings for all amenity features (parking stalls, curb ramps, paths of travel and related 
elements) 

 Individually recorded barriers. 

 Digital photos of observed barriers and representative photos of elements observed to be in compliance. 

 Geocode GPS references for the location of observed exterior barriers. 



ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN       
  
 

TOWN OF BRIDGEWATER, MASSACHUSETTS                                                       BUREAU VERITAS PROJECT:  172765.25R000-00A.206 

 

    

9 
  www.bureauveritas.com | p 800.733.0660 

 

 

 Applicable ADA and State of Massachusetts regulatory references. 

 Recommendations for viable corrective measures necessary to comply with regulations. 

 Planning-level cost estimates for each barrier. 

 

Assessment results were tabulated into an ADA database using AssetCalc™, an online interactive database 
created by BV to manage assessments based on ADA and state or local accessibility codes. AssetCalc™ asset 
management database used by BV establishes an online database in www.AssetCalc.net, which is used to compile 
records of all accessibility barriers, store photos and documents related to the individual facilities, and create 
reports. AssetCalc™ provides the ability to list, prioritize, query, and track accessibility barrier removals. Cost data 
in the database is calculated using rounding. Any minor discrepancies in the costs shown in this report are the result 
of rounding.  
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3 .  A CC ES SI B I L I T Y  R EQ UI R EM EN T S  

The Self-Evaluation assessments conducted for the Town of Bridgewater were conducted based on compliance 
with the Americans with Disabilities Acet (ADA) and the State of Massachusetts. The Americans with Disabilities 
Act (ADA) of 1990 provides comprehensive, wide-ranging rights and protections to individuals with disabilities in 
the areas of employment, public accommodations, state and local government services, and telecommunications. 
Many consider it to be one of the most important civil rights laws since the Civil Rights Act of 1964.  The goal of the 
ADA is to ensure equality of opportunity, full participation, and independent living to all individuals, including those 
with disabilities; it expressly prohibits all state and local governments and most private businesses from discrimi-
nating on the basis of disability. The ADA provides a clear and comprehensive national mandate for the elimination 
of discrimination against individuals with disabilities. The ADA includes the definition of a disability, and in 2008, the 
ADA Amendments Act expanded and better defined the definition of a disability.  

The ADA defines a disability, with respect to an individual, in one of three ways: a physical or mental impairment 
that substantially limits one or more major life activities; a record or history of such impairment; or regarded as 
having such as an impairment. Major life activities include, but are not limited to, caring for oneself, performing 
manual tasks, seeing, hearing, eating, sleeping, walking, standing, lifting, bending, speaking, breathing, learning, 
reading, concentrating, thinking, communicating, and working. 
 
The ADA is divided into five sections, or titles, covering specific areas: Employment (Title I), State and Local Gov-
ernment (Title II), Places of Public Accommodation (Title III), Telecommunication (Title IV), and Miscellaneous Pro-
visions (Title V). This report focuses solely on Title II. 

The Department of Justice (DOJ) is responsible for the enforcement of the provisions of the ADA other than em-
ployment policy related issues. The DOJ’s regulations implementing Title II of the ADA dictate that local govern-
ments and public agencies, such as the Town of Bridgewater, must evaluate their services, programs, policies and 
practices, and identify barriers that may limit accessibility for individuals with disabilities in a process called a Self-
Evaluation and develop a transition plan describing how they will address the removal of physical/structural barriers 
to accessibility. 

In 2010, the DOJ issued revised and expanded ADA regulations. The new regulations revised and updated earlier 
standards as well as included new standards for various recreational uses such as play equipment, amusement 
rides, fishing piers, etc.. These are collectively called the 2010 ADA Standards for Accessible Design (2010 Stand-
ards). These new standards guide all new construction and renovation projects. All facilities and parks have been 
evaluated and audited using the 2010 Standards.  

A full discussion of the requirements of the Americans with Disabilities Act (ADA) for state and local governments 
is provided in Appendix A. 
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4 .  H I S T O RI C  AM EN I T I E S  

The purpose of the Town of Bridgewater Historical Commission is to preserve, protect, and develop the historical 
and archaeological assets of the Town. The Historical Commission, for the purpose of protecting and preserving 
such places, may deem any such place be certified as an historical or archaeological landmark. It further deter-
mines the requirements for repair, reconstruction, and protection of historical landmarks. 

A qualified historic element, amenity, building or property is defined as follows: A building or facility that is listed in 
or eligible for listing in the National Register of Historic Places or designated as historic under an appropriate state 
or local law, such as a state register, regional register, or local register of historic places, buildings, amenities, and 
elements. 

A list of sites that contain historically relevant elements, both on and not on historic registers, can be found at 
https://www.bridgewaterarchive.com/ 

Historic properties that are open to the public have been evaluated for ADA compliance. These include town hall, 
offices, meeting rooms, public library, and public works buildings. Vacant and closed historic structures, for which 
no programming or use is anticipated, such as sheds and pumphouses, were not evaluated as part of the Self-
Evaluation. 

For a historic property that requires alteration to be compliant with the Massachusetts Building Code and the ADA, 
the State of Massachusetts Historic Preservation Officer must approve any alteration. Alterations to a qualified 
historic building or facility must comply with the State Historical Building Code and the ADA. State Historic Preser-
vation Officers consult with Federal and State agencies, local governments, and private entities on providing ac-
cess and protecting significant elements of qualified historic buildings and facilities.  

When the State Historic Preservation Officer or National Advisory Council on Historic Preservation determines that 
compliance with the requirements for accessible routes, entrances, or toilet facilities would threaten or destroy the 
historic significance of the building or facility, the exceptions for alterations to qualified historic buildings or facilities 
for that element can apply.  

Public state and local governments have an additional obligation to achieve program accessibility under the De-
partment of Justice ADA regulations (28 CFR 35.150). These regulations require public agencies that operate 
historic preservation programs to give priority to methods that provide physical access to individuals with disabili-
ties. If alterations to a qualified historic building or facility to achieve program accessibility would threaten or destroy 
the historic significance of the building or facility, fundamentally alter the program, or result in undue financial or 
administrative burdens, the Department of Justice ADA regulations allow alternative methods to be used to achieve 
program accessibility. 

The Department of Justice ADA regulations also allow public entities to use alternative methods when altering 
qualified historic buildings or facilities, in the rare situations where the State Historic Preservation Officer deter-
mines that it is not feasible to provide physical access without threatening or destroying the historic significance of 
the building or facility.  

 

 



ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN       
  
 

TOWN OF BRIDGEWATER, MASSACHUSETTS                                                       BUREAU VERITAS PROJECT:  172765.25R000-00A.206 

 

    

12 
  www.bureauveritas.com | p 800.733.0660 

 

 

Some examples of providing alternative access are: 

 For historic preservation programs, such as historic buildings, alternative methods to access may include 
using audio-visual materials in an accessible space to depict portions of the building that cannot otherwise 
be made accessible. This can be accomplished by providing visual presentations, models, and exhibits 
about inaccessible locations in spaces which are accessible. 
 

 In the case of other types of qualified historic properties, alternative methods may require relocation of 
programs and services to accessible locations. 
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5 .  P U B L I C  O U T RE AC H 

5.1 PUBLIC COMMENTS 

The Town of Bridgewater recognizes the importance of public opinion and engagement. In order to provide all in-
terested persons, the opportunity to comment on this Self-Evaluation and Transition Plan strategies, The Town of 
Bridgewater: 
 

1. Announced in the Town Managers report on May 2nd and June 6th 2025 that the Town had selected Bureau 
Veritas to conduct the ADA Self Evaluation and Transition Plan which will review and identify all barriers to 
accessibility to public buildings for people with disabilities and identifies the changes that need to be made 
to eliminate these barriers in the 1st phase in 2025 and the 2nd will review the Town’s polices and website 
for any barriers that may be present in these, which will happen at some point in FY2026  

 
2. The Town’s Disability Commission held a public workshop May 27, 2025 open to the public for comment. 

 
3. At a meeting July 29, 2025 there was a Disability Commission meeting with Michael Cunniff from Bureau 

Veritas as the guest speaker on the ADA Transition Plan. 
 

4. A draft ADA Transition Plan will be made available for public inspection and comment prior to finalization 
from XXXXX xx, 2026 through XXXXXX xx, 2026. 
 

 
The Town of Bridgewater maintains a record of persons consulted, comments received, and further audit or as-
sessment performed based on the comments received and modifications made. These records are maintained by 
the ADA Coordinator, Steven Solari 
. 
 
These records are maintained by the ADA Coordinator and are available for public inspection. Steven Solari 
 can be reached by ssolari@bridgewaterma.org, by phone at 508-697-0904. 
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6 .  C OM P L I A NCE  S T R AT E G Y  

The proposed strategy for ADA compliance is a multi-phase approach for facility access as well as programmatic 
access. The goal of this strategy is to ensure that the programs, services, and opportunities offered by the Town of 
Bridgewater are accessible to the citizens of the Town of Bridgwater, regardless of abilities, yet provide a realistic 
plan for barrier removal, which is within the fiscal capabilities of the Town of Bridgewater.  
 
The provision of facility access is proposed to be based on a park / facility level, with the initial focus on the highest 
use properties. As its foundation, the proposed strategy is to ensure amenities which are in highest demand are 
accessible, subject to various limitations such as technically infeasible conditions and undue financial and adminis-
trative burdens. The strategy takes into account numerous factors such as population density, usage levels, amenity 
uniqueness, and other factors. This strategy will enable the best use of available funds to provide the optimal facility 
access to the Town’s programs for all citizens. 
 
Programmatic access will be an ongoing effort. The Town of Bridgewater will initiate efforts to improve facility ac-
cess, develop, and expand its review of its many programs with a focus on policy initiatives, inclusion, and reason-
able accommodation needs. Not all structural barriers must be removed, as long as the disability community is 
accommodated, and the unique programs, facilities, and services of the city are made available for disabled users. 
Selected recurring amenities will be made barrier-free, so that at least one of each type of amenity is accessible.  
 
Additionally, the Town will develop a maintenance program to ensure all accessible features in facilities remain 
compliant over time. This program will maintain the accessibility requirements of elements as they are replaced or 
improved at buildings, parks and within the public right-of-way. It will also be a way to ensure any new facilities to 
the Town comply with the requirements when they are being maintained or improved. 
 
The level of funding is expected to continue at or near the same level going forward. Therefore, the majority of 
barrier removal is not anticipated to be funded as a separate initiative, but rather as part of larger capital projects. 
Barrier removal must be accomplished in phases, as funding becomes available. 
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7 .  P H AS I N G  

7.1 FACILITY PRIORITIES 

The Transition Plan establishes a priority rating system for parks and facilities, and assigns them into four phases, 
with the highest use facilities being the highest priority and in early budget phases. Easily removable barriers may 
be removed during routine or scheduled maintenance and outside of the phases below. 

Phase 1 - Fiscal Year 2026 - 20230   

Location Est. Cost Items 
Academy / Municipal Offices $74,119  64 

DPW / Memorial Facilities $39,329  37 

Library $206,835  107 

Senior Center $117,376  72 

Grand Total $437,659  280 
 

Phase 2 - Fiscal Year 2031 - 2035   

Location Est. Cost Items 

Old Scotland Links Golf $84,460  74 

Roadways Building $180,306  49 

Police Department $172,373  79 

Fire Department Station #2 $85,591  54 

Parks and Recreation $51,274  32 

Grand Total $574,004  288 
 

Phase 3 - Fiscal Year 2036 - 2038   

Location Est. Cost Items 

Water Treatment Plant $28,729  28 

Waste Water Treatment Plant $57,820  48 

Grand Total $86,549  76 
 

Sites without Town Programs or Services   

Location Est. Cost Items 

Fire Department Station #1 $0   
Old Town Hall $0   
Grand Total $0  
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7.2 BARRIER PRIORITIES 

Barriers can be generally prioritized based on the type of barrier. Barriers of various priority levels are contained 
within each facility; therefore, each phase of this Transition Plan includes a range of individual barrier priorities.  

The scope of the original assessments was limited to exterior site features and amenities, specifically accessible 
parking and exterior accessible pedestrian paths of travel to and from all amenities and features provided at each 
site. Elements assessed included amenities such as parking, playgrounds, and restroom interiors. Bureau Veritas 
prioritized each of the captured barriers based on Department of Justice (DOIJ) criteria focusing on the primary 
scope of work. Interior spaces such as common corridors, public restrooms, and other interior elements along the 
common path of travel, such as water fountains, which are the responsibility of the property owner, were included.  

Per requirements of the ADA Title II (Congressional Federal Record, Section 35.15 New Construction, and         
Alterations) and DOJ Guidelines, people with disabilities should be able to arrive on the site, approach the build-
ing or facility and its amenities, and enter as freely as everyone else. The following priority levels have been used 
to assign priorities to barriers within each property and facility. 

 

Priority 1: Path of Travel- 

Accessible Van Parking – Access to a public facility begins with accessible parking. Van accessible 
parking is deemed the most important barrier. Those with the most severe disabilities tend to require a van acces-
sible space to accommodate their vehicle and mobility device. In addition, when only the minimum number of ac-
cessible spaces is required, it must be a van accessible space. This priority includes all barriers associated with 
the compliance of a van accessible space including signage, restriping, constructing, or reconfiguring the pave-
ment to accommodate the required number of spaces. 

Accessible Car Parking – Access to a public facility begins with accessible parking. Car accessible park-
ing is deemed the second most important barrier. This priority includes all barriers associated with the compliance 
of a van accessible space including signage, restriping, constructing, or reconfiguring the pavement to accommo-
date the required number of accessible spaces. 

Accessible Approach and Entrances – A public agency is required to take measures to provide access 
to a place of public accommodation and employee areas from public sidewalks, parking, or public transportation. 
The DOJ dictates the minimum width, cross and running slope, signage, and handrail requirements associated 
with pedestrian accessible routes of travel. These measures include, for example, installing an entrance ramp, 
correcting tripping hazards or lessening the slope of a curb ramp. At least one route of travel to each amenity or 
feature should be safe and accessible for everyone, including people with disabilities. 

Priority 2: Elements used for programs, services, and activities- Barriers may include play equipment, picnic 
tables, public counters, benches, and trash receptacles.  

Priority 3: Restrooms, Signage - Barriers may include widening of toilet stalls, installation of grab bars, and low-
ering lavatories and mirrors. 

Priority 4:  Access to Auxiliary Features and Amenities – A public agency is required to take measures to pro-
vide access to auxiliary features and amenities along paths of travel, for instance, kiosks, water fountains, and 
kitchen appliances.  
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Barrier removal of physical/structural barriers to accessibility will not be instantaneous, but rather, will occur over 
the course of several years. In order to prioritize barrier removal that will have the most impactful effect, the Town 
of Bridgewater has adopted a multi-phase strategy. This Transition Plan uses the priority rating system for parks 
and facilities and assigns work into four phases, with the critical sites being the highest priority and in early budget 
phases.  
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8 .  T O W N O F  BR I DG EW A T ER  FU ND I NG  LE V EL S 

8.1 FISCAL YEAR 2026 - LEGISLATIVE ADOPTED BUDGET 

The total amount of revenue in the Fiscal Year 2026 Legislative Adopted Budget is $79,977,745. The Town of 
Bridgewater generates its funding from several sources. 

 

 
 
 

The majority of the funds are allocated to expenses not related to physical facility improvements, such as wages, 
benefits, and town services. The Town budget will maintain its assets to protect the Town's investment, support 
and provide services, community, and economic development. 
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8.2  CAPITAL PLAN 2025 - 2030 

 
The 5-year Town of Bridgewater Capital Plan proposed is approximately $102 million, with the majority of funds 
allocated for infrastructure improvements, such as public works and sewer projects.  
 
Table from the Town of Bridgewater website: 
 

 
 
Based on the information above, the annual funding level for barrier removal can be no greater than the funds 
available for Capital Projects at a maximum, although some barriers may be removed through maintenance project 
funds, such as “low hanging fruit” or easily removable barriers. 
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9 .  C ER T I F I C AT I ON  

Bureau Veritas has completed a Comprehensive Accessibility Evaluation of the Town of Bridgewater properties in 
Bridgewater, Massachusetts, in accordance with the requirements of 28 CFR Part 35, the 2010 ADA Design 
Standards for Accessible Design, and the State of Massachusetts Code sections related to accessibility.  

The conclusions and recommendations presented in this Self-Evaluation and Transition Plan are based on the 
evaluations of properties under the jurisdiction of the Town of Bridgewater, associated documentation related to the 
properties, and input from Town of Bridgewater staff.  

Accessibility evaluations were conducted by Bureau Veritas Project Architects and Project Engineers during site 
visits to individual properties. Project Architects’ and Engineers’ observations were made during site visits 
conducted in 2024. Cost estimates for barrier removal are planning level cost estimates based on Bureau Veritas’s 
experience with similar properties.  

The assessments were performed at the Client’s request using methods and procedures consistent with good 
commercial and customary practice for assessing compliance with the Title II provisions of the Americans with 
Disabilities Act (ADA), including the requirements of 28 CFR Part 35, and applicable state requirements. 
Accessibility barriers in areas which were not readily accessible, and/or may not have been visible, may exist. 
Individual facility reports describe property conditions at the time that the observations and research were 
conducted. The individual facility reports are not an engineering evaluation of physical conditions. The Self-
Evaluation did not include engineering evaluations or engineering calculations to determine the adequacy of County 
facilities' original design or to determine engineered cost estimates.  

The opinions Bureau Veritas expresses in this report were formed utilizing the degree of skill and care ordinarily 
exercised by any prudent architect or engineer in the same community under similar circumstances.  Bureau Veritas 
assumes no responsibility or liability for the accuracy of the information contained in this report, which has been 
obtained from the Client or the Client’s representatives, from other interested parties, or from the public domain.  
The conclusions presented represent Bureau Veritas’s professional judgment based on information obtained during 
the course of this assignment. The conclusions presented are based on the data provided, observations made, and 
conditions that exist specifically on the date of the assessments of individual properties. 

Bureau Veritas certifies that Bureau Veritas has no undisclosed interest in the subject property, Bureau Veritas’ 
relationship with the Client is at arms-length, and that Bureau Veritas’ employment and compensation are not 
contingent upon the findings or estimated costs to remedy any deficiencies.  

This report has been prepared on behalf of and exclusively for the use of the Town of Bridgewater, New York, for 
the purposes stated herein. The purpose for which this report shall be used shall be limited to the use as stated in 
the contract between the client and Bureau Veritas. 

This report, or any of the information contained therein, is not for the use or benefit of, nor may it be relied upon by 
any other person or entity, for any purpose without the advance written consent of Bureau Veritas.  Any reuse or 
distribution without such consent shall be at the client’s or recipient’s sole risk, without liability to Bureau Veritas. 

If you have any questions regarding this report, please contact Michael Cunniff, Program Manager at (800) 766-
0660 x 7296214. 
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A P P E ND I CE S  

APPENDIX A: ADA TITLE II REQUIREMENTS 
APPENDIX B: DEPARTMENT OF JUSTICE ADA PUBLIC NOTICE 
APPENDIX C: TOWN OF BRIDGEWATER AND DOJ MODEL GRIEVANCE PROCEDURES 
APPENDIX D: TOWN OF BRIDGEWATER GRIEVANCE COMPLAINT FORM 
APPENDIX E: ACCESSIBILITY OF STATE AND LOCAL GOVERNMENTS WEBSITES TO PEOPLE WITH DISABILITIES 
APPENDIX F: ACCESSIBILITY SUMMARIES BY FACILITY 
APPENDIX G: BARRIERS BY TRANSITION PHASE 

 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN       
  
 

TOWN OF BRIDGEWATER, MASSACHUSETTS                                                       BUREAU VERITAS PROJECT:  172765.25R000-00A.206 

 

    

22 
  www.bureauveritas.com | p 800.733.0660 

 

 

APPENDIX A:  
ADA TITLE I I  REQUIREMENTS 
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The Americans with Disabilities Act  

With the passage of the Americans with Disabilities Act (ADA) in 1990, people with disabilities were, for the first 
time, assured of access to all programs and services provided by state and local government agencies.  Previously, 
under Section 504 of the Rehabilitation Act of 1973, as amended, only those public entities that receive federal 
funding were explicitly prohibited from discriminating on the basis of disability. Signed into law by President George 
H.W on July 26, 1990, Title I, II, and III of the ADA became effective on January 26, 1992. Title IV took effect in 
1993. 

The Americans with Disabilities Act is divided into five areas, Titles I through V.  

Title I - Employment:  Title I of the Americans with Disabilities Act prohibits all employers, including government 
agencies, from discriminatory practices in the hiring, training, advancement, compensation, or discharge of any 
employee, or in any terms, conditions, and rights of employment.  

Title II - Public Services:  Title II of the American Disabilities Act, which governs state and local government entities, 
prohibits all public entities, even those completely independent from federal funding, from discriminating against 
people with disabilities. Generally, Title II of the ADA prohibits discrimination against services, programs, and 
activities of public entities on the basis of disability.  

Title II I- Public Accommodations and Services by Private Entities: Title III requires places of public accommodation 
(privately funded and operated facilities) and commercial facilities that serve the public to be accessible to and 
usable by people with disabilities. 

Title IV - Telecommunications: Title IV covers private telecommunication carriers offering services to the public to 
increase the availability of interstate and intrastate telecommunication relay services to individuals with hearing and 
speech disabilities. 

Title V - Miscellaneous Provisions: Title V contains miscellaneous provisions, including construction standards and 
practices, provisions for attorneys’ fees, and technical assistance provisions.  

Terms such as “Public Entity” and “Governmental Agency” are applicable to Title II entities, which are defined as 
state and local governments.  

The Department of Justice (DOJ) is tasked with the enforcement of the ADA. 

Scope of Title II 

Title II of the ADA is divided into two subtitles. This discussion focuses only on subtitle A, which is implemented by 
the DOJ’s Title II regulation at 28 CFR § Part 35. Subtitle B of Title II of the ADA covers public transportation 
services, programs, and activities of public entities are subject to the regulation of the Department of Transportation 
(DOT) at 49 CFR Part 37 and are not covered by this part. The DOT’s ADA regulation establishes requirements for 
construction of transportation facilities and acquisition of vehicles. Matters not covered by subtitle B, such as the 
provision of auxiliary aids, are covered by subtitle A. Activities that are covered by the DOT’s regulation implement-
ing subtitle B are not required to be included in the self-evaluation required by §35.105. The use of the term “Title 
II” anywhere in the Self-Evaluation and Transition Plan report refers only to Subtitle A. 
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28 CFR §35.102 Application 

(a) Except as provided in paragraph (b) of this section, this part applies to all services, programs, and activities 
provided or made available by public entities. 

(b) To the extent that Subtitle B of Title II (42 U.S.C.12141) of the ADA covers public transportation services, pro-
grams, and activities of public entities, they are not subject to the requirements of this part. 

The obligation to comply with Title II extends to all public entities, including: 

 Any state or local government 

 Any department, agency, special purpose district, or other instrumentality of a state or local government 

All local agencies, including municipalities, are required to comply with Title II because they are considered “instru-
mentalities” of the state government. All programs, activities, and services of local government, including munici-
palities, must be in compliance with Title II.  Examples of activities covered include: 

 The operation of all services and programs offered by the entity. 

 All aspects of the employment relationship; and 

 Services carried out by contractors. 

Title II covers any and all events the local government system offers, for example, any public meetings, entertain-
ment or lecture series, all events offered by the school system including after-school activities and social events, 
festivals or other special events, and all services provided for the public or staff.  Services provided by any private 
contractors on behalf of the municipal system must also comply fully with relevant provisions of Title II. 

Under Title II, a public entity (i.e., governmental agency) shall operate each service, program, or activity so 
that the service, program, or activity, when viewed in its entirety, is readily accessible to and usable by indi-
viduals with disabilities. The local government may not deny the benefits of its programs, activities, and ser-
vices to individuals with disabilities because its facilities are inaccessible. 

Public meeting rooms must be accessible to people with disabilities. Buildings where public meetings, services, 
programs, or activities take place must provide access to telephones and restrooms, if provided, for people with 
disabilities as well as the general public. When a program, service or activity is scheduled in an inaccessible 
location and a person with a disability notifies the agency of their desire or need to participate, that program, 
service, or activity must be moved to an accessible location. 

The government must maintain equipment and features of facilities in working order if those features and equip-
ment are required to provide ready access to individuals with disabilities. Isolated or temporary interruptions in 
access due to maintenance and repair of accessible features are not prohibited. For example, where the govern-
mental agency must provide an accessible route, the route must remain accessible and not blocked by obstacles 
such as furniture, filing cabinets, or potted plants. An isolated instance of placement of an object on an accessible 
route, however, would not be a violation if the object is promptly removed. Similarly, accessible doors must be 
unlocked when the governmental agency’s offices are open for business. 
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Mechanical failures in equipment such as elevators or automatic doors will occur from time to time. The obligation 
to ensure that facilities are readily accessible to and useable by individuals with disabilities would be violated if 
repairs are not made promptly or if improper or inadequate maintenance causes repeated failures. 
 

However, this does not -- 

(1) Necessarily require a public entity to make each of its existing facilities accessible to and usable by individuals 
with disabilities. 

(2) Require a public entity to take any action that would threaten or destroy the historic significance of an historic 
property; or 

(3) Require a public entity to take any action that it can demonstrate would result in a fundamental alteration in the 
nature of a service, program, or activity or in undue financial and administrative burdens. In those circumstances 
where personnel of the public entity believe that the proposed action would fundamentally alter the service, program, 
or activity or would result in undue financial and administrative burdens, a public entity has the burden of proving 
that compliance with 35.150(a) of this part would result in such alteration or burdens.  The decision that compliance 
would result in such alteration or burdens must be made by the head of a public entity or his or her designee after 
considering all resources available for use in the funding and operation of the service, program, or activity, and 
must be accompanied by a written statement of the reasons for reaching that conclusion.  If an action would result 
in such an alteration or such burdens, a public entity shall take any other action that would not result in such an 
alteration or such burdens but would nevertheless ensure that individuals with disabilities receive the benefits or 
services provided by the public entity. 

In summary, Title II requires state, county, and city governments to ensure that all of their programs, services, and 
activities, when viewed in their entirety, are accessible to people with disabilities. Program access is intended to 
remove physical barriers to state, county, and city services, programs, and activities, but it generally does not 
require that a government agency make each facility, or each part of a facility, accessible. For example, all 
restrooms in a facility may not be accessible. However, signage directing people with disabilities to the accessible 
features and spaces in a facility, including at least one accessible restroom, should be provided.  

Program accessibility may be achieved in a variety of ways. State, county, and city governments may choose to 
make structural changes to existing facilities to achieve access or can pursue alternatives to structural changes to 
achieve program accessibility. For example, governments can move public meetings to accessible buildings or can 
relocate services for individuals with disabilities to accessible levels or sections of buildings. When choosing 
between possible methods of program accessibility, governments must give priority to the choices that offer 
services, programs, and activities in the most integrated setting appropriate. [28 C.F.R. § 35.149, 35.150, 35.151, 
35.163] 

Definition of Disability 

The ADA stipulates a three-pronged definition of disability. Disability is defined as an individual who:   

 Has a physical or mental impairment that substantially limits one or more major life activities; or 

 Has a record or history of such an impairment; or 

 It is perceived or regarded as having such an impairment. 

 Major life activities encompass activities such as caring for oneself, performing manual tasks, walking, seeing, 
hearing, speaking, breathing, learning, and working. [28 CFR § 35.104] 
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Human Resources 

The ADA requires equal opportunity for individuals with disabilities in all areas of employment practices, including 
the application process, interviewing, testing, hiring, job assignment, evaluation, discipline, medical examinations, 
compensation, promotion, on-the-job training, layoff/recall, termination, leave and benefits such as health insur-
ance.  The non-discrimination requirement applies to the hiring process, as well as employees.  
 
The ADA requires that all employees be provided with equal access to benefits, such as health insurance, regard-
less of disability. However, the regulations also indicate that certain restrictions, such as pre-existing condition 
waiting periods or caps on particular types of services, such as out-patient physical therapy, are permissible unless 
proven to be a subterfuge for discrimination. 
 
The ADA requirements for the hiring protocol and all areas of responsibility of the human resources department 
extend to seasonal workers, workers covered by collective bargaining agreements and workers who may be hired 
through outside agencies. Volunteers, interns, or student teachers who may be placed at an agency program or 
recruiters are not necessarily defined as government employees.  
 
An important factor in the Self-Evaluation process is the identification of unionized employees and the terms of 
union agreements. For example, the terms of a collective bargaining agreement may include job restructuring or 
reassignment requests, which may affect seniority provisions. If the granting of requests would create an undue 
hardship, the Equal Employment Opportunity Commission (EEOC) has the authority to determine on a case-by-
case basis whether the claim of undue hardship is valid.  
 
Employment regulations treat alcohol and drug use differently. Alcoholism is recognized as a disability under the 
ADA; however, employers do not have to tolerate poor work performance due to alcoholism. If a person with alco-
holism is provided with only one paid leave for treatment of the alcoholism, while persons with different diseases 
are provided with multiple paid leave, then such a provision is a violation of the ADA.  
 

The ADA does not protect an individual currently engaging in the illegal use of drugs. However, a person with a 
history of drug addiction who (1) has been successfully rehabilitated or is participating in a drug rehabilitation 
program and (2) is not engaging in the illegal use of drugs is protected if the person is a qualified individual with a 
disability.  An individual who is erroneously regarded as being a drug addict is also protected. [28 CFR § 35.104, 
131] 

Communications  

People who have disabilities that affect hearing, seeing, speaking, reading, writing, or understanding may use 
different ways to communicate than people who do not. Governmental agencies are required to take steps to 
ensure that the agency’s communications with people with disabilities are as effective as communications with 
others. [28 CFR § 35.160(a)(1)] 

This effective communication requirement applies to all members of the public with disabilities, including job appli-
cants, program participants, and even people who simply contact state or local government agencies seeking 
information about programs, services, events, or activities. The requirement applies to all agencies and to all modes 
of communication including written, spoken, telecommunications, television, and video. Specifically, where the 
governmental agency communicates by telephone with applicants and any other person, text phones (TTY’s) or 
equally effective telecommunications systems are required to be used for individuals who are deaf, hard of hearing, 
or have speech impairments. [28 CFR § 35.161] 
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When the government uses an automated-attendant system, including, but not limited to, voice mail and messag-
ing, or an interactive voice response system, for receiving and directing incoming telephone calls, that system 
must provide for real-time communication with individuals using auxiliary aids and services, including TTY’s and 
all forms of FCC-approved telecommunications relay system, including Internet-based relay systems.  [28 CFR § 
35.161] 
 
Under 28 CFR § 35.161, the ADA requires that all Public Safety Answering Points (PSAPs) provide direct and 
equal access to their services for people with disabilities who use text phones (TTYs). All basic emergency services 
are included in this requirement. Both primary and secondary PSAPs have the same responsibilities under the 
ADA.  To be in compliance, every call-taking position within the PSAP must have its own TTY or TTY-compatible 
equipment.  
 
Additionally, telephone emergency services, including 911 services, shall provide direct access to individuals who 
use telecommunication devices for the deaf (TDD’s) or computer modems.  [28 CFR § 35.162]  
 
The governmental agency must provide equal access to the programs, services, and activities available on the 
agency’s website(s). This can include making websites accessible to people with disabilities or providing an alter-
native format for people to access the information, programs, and services available through the web. In order to 
aid development of a government website which is accessible, the web administrator can consult the Web Content 
Accessibility Guidelines, developed by the Web Content Accessibility Working Group, which is part of the World 
Wide Web Consortium Web Accessibility Initiative, and available at http://www.w3.org/TR/WCAG20. 

When an auxiliary aid or service is requested, the Department must provide an opportunity for the requester to 
specify aids or services of their choice, and that choice must be given primary consideration. There are many 
types of auxiliary aids and services that may be used to provide effective communication for people with disa-
bilities, but not all ways work for all people or even for people with the same type of disability. The law does not 
require the agency to provide every one of these aids and services, but it does require that each person who 
interacts with the agency receives effective communication. [28 CFR § 35.160] 

Requirements for an ADA Coordinator 

A Title II entity with more than 50 employees must designate an ADA Coordinator who coordinates agency efforts 
to comply with and carry out the responsibilities of the ADA. The ADA Coordinator provides a single point of contact 
for members of the public about ADA and the agency. In order to ensure that individuals can easily identify the 
ADA Coordinator, the governmental agency must provide the ADA Coordinator’s name, office address, and tele-
phone number to all interested individuals. [28 CFR § 35.107]. 
 
The ADA Coordinator facilitates compliance with the ADA and provides expertise regarding the Americans with 
Disabilities Act and ADA Standards. The ADA coordinator receives and investigates complaints related to dis-
crimination on the basis of disability. 
 
Under 28 CFR § 35.107, a grievance procedure is required for public entities of 50 or more employees. Title II 
entities are required to adopt and publish grievance procedures providing for prompt and equitable resolution of 
complaints alleging any action that would be prohibited by 28 CFR § 35.  
 
 



ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN       
  
 

TOWN OF BRIDGEWATER, MASSACHUSETTS                                                       BUREAU VERITAS PROJECT:  172765.25R000-00A.206 

 

    

28 
  www.bureauveritas.com | p 800.733.0660 

 

 

New Construction and Alterations 

A public Title II entity may not deny the benefits of its programs, activities, and services to persons with disabilities 
because its existing facilities are inaccessible. Thus, it is the general availability of a program to persons with disa-
bilities that must be evaluated, not compliance with facility standards developed for new construction and altera-
tions. 

While state and local governments may wish to measure the accessibility of their existing buildings against the 
scoping and technical provisions in the 2010 Standards, program accessibility may be achieved without making 
every existing facility - or every part of an existing building - accessible. Alternatives to building retrofit can include 
the temporary relocation of an activity to an accessible facility or the delivery of the service or benefit by other 
means. In many cases, however, permanent construction that provides physical access may be the most efficient 
and economical approach to program access, particularly when life cycle costs are considered. 

Although physical changes are required only when there is no other feasible way to make a program accessible, 
public entities are nevertheless required to give priority to methods that result in the most integrated setting appro-
priate. The program access obligation is limited: Title II entities do not have to take actions that they can demon-
strate would result in a fundamental alteration in the nature of a program or that would impose undue financial or 
administrative burdens. 

In compliance with 28 CFR §35.151 (c), if new construction and alterations to a facility were begun prior to Septem-
ber 15, 2010, then the facility or portion of the facility that is affected by the alteration shall comply with the 1991 
standards. If new construction and alterations to a facility were begun on or after September 15, 2010, and before 
March 15, 2012, then either the 1991 standards or the 2010 ADA Standards for Accessible Design are applicable. 
For all new construction or alterations begun on or after March 15, 2012, the 2010 ADA Standards for Accessible 
Design are applicable. New construction and alterations must fully comply with all applicable 2010 ADA Standards 
for Accessible Design if begun on or after March 15, 2012.  

The DOJ definition of the commencement of construction is the establishment of a physical object, such as a 
foundation wall, rather than the groundbreaking first shovel and initial grading of the site.  

Existing facilities (including all buildings, exterior facilities, and the on-site access to them) constructed prior to 
January 26, 1992, and not altered in any way since that date, are held to the lesser standard of complying, with the 
extent allowed by structural feasibility and the financial resources available, or when a reasonable accommodation 
can be made. 

An alteration that affects or could affect the usability of or access to an area of a facility that contains a primary 
function shall be made so as to ensure that, to the maximum extent feasible, the path of travel to the altered area 
and the restrooms, telephones, and drinking fountains serving the altered area are readily accessible to and usable 
by individuals with disabilities, including individuals who use wheelchairs, unless the cost and scope of such 
alterations is disproportionate to the cost of the overall alteration. [28 C.F.R. § 35.151(b)(4)] 
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If the cost of providing a path of travel to an altered facility is more than 20% of the cost of the alteration to the 
primary function area, then the cost is disproportionate to the overall area and therefore not required. Costs that 
may be considered as part of the cost of providing an accessible path of travel may include:  (1) the costs associated 
with providing an accessible entrance and an accessible route to the altered area, for example, the cost of widening 
doorways or installing ramps; (2) costs associated with making restrooms accessible, such as installing grab bars, 
enlarging toilet stalls, insulating pipes, or installing accessible faucet controls, if the restroom is not the primary 
function of the area (e.g.  the restroom is not in a highway rest area); (3) costs associated with providing accessible 
telephones, such as relocating the telephone to an accessible height, installing amplification devices, or installing 
a text telephone (TTY); and (4) costs associated with relocating an inaccessible drinking fountain.  [28 C.F.R. § 
35.151(b)(4)(iii)] 
 
When the cost of alterations necessary to make the path of travel to the altered area fully accessible is dispropor-
tionate to the cost of the overall alteration, the path shall be made accessible to the extent that it can without 
incurring disproportionate costs. In choosing which accessible elements to provide, priority should be given to those 
elements that will provide the greatest access, in the following order:  (1) an accessible entrance; (2) an accessible 
route to the altered area; (3) at least one accessible restroom for each sex or a single unisex restroom; (4) acces-
sible telephones; (5) accessible drinking fountains; and (6) when possible, additional accessible elements such as 
parking storage and alarms.  [28 CFR § 35.151(b)(4)(iv)] A series of smaller alterations cannot be used to evade 
the requirement if the alterations are served by a single path of travel. [28 C.F.R. § 35.151(b)(4)(v)] 

Safe Harbor  

The 2010 ADA Standards for Accessible Design use the terms incremental change and supplemental change. 
Incremental changes are those elements which were requirements under the 1991 standards, but which were 
changed in some way under the 2010 standards. Supplemental changes are those regulations or regulatory areas 
which were not included in the 1991 standards but are included in the 2010 standards. 
 
“Safe harbor” is the term used in the 2010 ADA Standards to describe situations where the 2010 incremental 
changes to the ADA regulations are not required if alterations to the building or facility are not made. Specifically, 
“safe harbor” applies to a path of travel. “A ‘path of travel’ includes a continuous, unobstructed way of pedestrian 
passage by means of which the altered area may be approached, entered, and exited, and which connects the 
altered area with an exterior approach (including sidewalks, streets, and parking areas), an entrance to the facility 
and other parts of the facility.  “[28 CFR § 35.151(b)(4)(ii)]  “An accessible path of travel may consist of walks and 
sidewalks, curb ramps and other interior or exterior pedestrian ramps; clear floor paths through lobbies, corridors, 
rooms, and other improved areas; parking access aisles; elevators and lifts; or a combination of these elements.  
For the purposes of the section the term ‘path of travel’ also includes the restrooms, telephones and drinking foun-
tains serving the altered area.” [28 C.F.R. § 35.151(b)(4)(ii)(B)] 
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Safe harbor applies only if a building or facility built after July 26, 1992, was compliant with the 1991 standards prior 
to the enforceable date of the 2010 regulations, which is March 15, 2012. “Safe harbor” is granted to facilities or 
buildings if and only if the facilities are fully in compliance with the 1991 standards prior to March 15, 2012. However, 
if alterations are made after March 15, 2012, the alteration of the building or facility must fully comply with the 2010 
standards, and any other portions of the existing building or facility that are substantially affected by the alteration 
in terms of their use, must also comply with the 2010 standards.  “Safe harbor” does not apply to areas of supple-
mental change. (i.e., elements for which there are neither technical nor scoping specifications in the 1991 Stand-
ards) For instance, the 2010 standards include regulations for residential facilities dwelling units, amusement rides, 
recreational boating facilities, exercise equipment or exercise areas, fishing piers and platforms, golf facilities, min-
iature golf facilities, play areas, saunas and steam rooms, swimming pools, wading pools, spas, shooting facilities 
with firing positions, bowling, and court sports. These elements are not governed by “safe harbor.” [28 C.F.R. § 
35.151(b)(4)(ii)(c)] 
 
For example, one of the regulated areas where “safe harbor” makes an impact is in a single occupant restroom. 
The 2010 ADA Standards for Accessible Design require a clear floor space next to the water closet, while the 1991 
ADAAG allows the lavatory to overlap the clear space. The intent of the new provisions is to allow space for a side 
transfer to the water closet. The 2010 ADA Standards allow the door to swing into the bathroom as long as there is 
a clear floor space past the swing of the door, so that a person can enter the room, shut the door, and then maneu-
ver. The 1991 ADAAG does not allow the door swing and the clear floor space to overlap for any of the fixtures. 
While the 2010 standards do not allow clear space overlap in multi-stall bathrooms, overlap is allowed in single 
occupant bathrooms. 

Undue Burden  

A public entity must operate each service, program, or activity so that when viewed in its entirety, the service, 
program, or activity is readily accessible to and usable by individuals with disabilities. This does not necessarily 
require the public entity to make each of its facilities accessible to and useable by individuals with disabilities.  
Additionally, a public entity is not required to take any action that would threaten or destroy the historical significance 
of an historic property.  
 
If the state or local government agency can demonstrate that an action would result in a fundamental alteration in 
the nature of a service, program, or activity or in undue financial and administrative burdens, then the decision must 
be made in a written statement describing the reason for the conclusion, and the decision must be made by the 
head of the government agency, or his or her designee after considering all resources available for use in the 
funding and operation of the service, program, or activity.  The public entity has the burden of proof that compliance 
with 28 CFR § 35.151 would result in such alterations or burdens.  
 
If an action would result in a fundamental alteration of the service, program, or activity or in undue financial and 
administrative burdens, the Title II entity shall take any other action to ensure that individuals with disabilities receive 
the benefits or services provided by the state or local government agency.   
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Self-Evaluation Requirements  

A Self-Evaluation is a Title II entity’s evaluation of its current services, policies, and practices to ensure that people 
with disabilities have equal access to all benefits provided by the public entity. A government entity is required to 
conduct a Self-Evaluation within one year of the effective date of 28 CFR § 35.105, the effective date being 
January 26, 1992. All governments were required to complete a Self-Evaluation of their services, policies, and 
practices by January 26, 1993. The evaluation required by January 26, 1993, shall apply only to programs not 
subject to section 504 or those policies and practices, such as those involving communications access, which 
have not already been included in a self-evaluation required under an existing regulation implementing section 
504. Because most evaluations were done more than 5 years ago, the DOJ expects many public entities will be 
reexamining all of their policies and programs.  

The Self-Evaluation identifies and corrects those policies and practices that are inconsistent with Title II’s require-
ments. Self-Evaluations should consider all of a local government’s programs, activities, and services, as well as 
the policies and practices that a governmental agency has put in place to implement its various programs and 
services. Remedial measures necessary to bring the programs, policies, and services into compliance with Title 
II should be specified -- including, but not limited to:  (1) relocation of programs to accessible facilities; (2) offering 
programs in an alternative accessible manner; (3) structural changes to provide program access; (4) policy mod-
ifications to ensure nondiscrimination; and (5) auxiliary aids needed to provide effective communication.  [28 CFR 
§§ 35.105, 35.150(d)] The Self-Evaluation process identifies those policies and practices that are inconsistent 
with the requirements of Title II of the ADA. As part of the Self-Evaluation, the governmental agency is required 
to: 

A. Identify all of its programs, activities, and services. 
B. Review all the policies and practices that govern the administration of the governmental agency’s programs, 

activities, and services. 
C. Examine each program to determine whether any physical barriers to access exist, including whether indi-

viduals with mobility impairments are provided access to public meetings. 
D. Review its policies and practices to determine whether any have the effect of excluding or limiting the par-

ticipation of individuals with disabilities in the governmental agency’s programs, activities, or services. The 
Self-Evaluation should provide justification for any agency policy that creates a barrier for people with disa-
bilities that will not be modified. 

E. Review its policies to assess whether communications with persons with disabilities are as effective as its 
communication with others. 

F. Review its policies for responding to requests for accommodations to ensure such requests are responded 
to expeditiously. 

G. Review its employment practices to assess whether they comply with other applicable nondiscrimination 
requirements, including Section 504 of the Rehabilitation Act and the ADA regulations issued by the De-
partment of Justice. 

H. Reviewing its building and construction policies to assess whether construction of each new facility or part 
of a facility, or alteration of existing facilities, conforms to the standards designated under the Title II regu-
lations. 

I. Provide the opportunity to interested persons, including individuals with disabilities or organizations repre-
senting individuals with disabilities, to participate in the Self-Evaluation process by submitting comments. 



ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN       
  
 

TOWN OF BRIDGEWATER, MASSACHUSETTS                                                       BUREAU VERITAS PROJECT:  172765.25R000-00A.206 

 

    

32 
  www.bureauveritas.com | p 800.733.0660 

 

 

In addition, a public entity that employs 50 or more persons shall for at least three years following completion of the 
Self-Evaluation maintain on file and make available for public inspection:  (1) a list of the interested persons con-
sulted; (2) a description of areas examined, and any problems identified, and (3) a description of any modification 
made.   

Transition Plan Requirements  

If a state or local government that employs 50 or more persons decides to make structural changes to achieve 
program access, it must develop a transition plan that identifies those changes and sets a schedule for implementing 
barrier removal. Transition plans must be available to the public for inspection and allow an opportunity to interested 
persons, including individuals with disabilities or organizations representing individuals with disabilities, to 
participate in the development of the transition plan by submitting comments.  

If a public entity has responsibility or authority over streets, roads, or walkways, its transition plan shall include a 
schedule for providing curb ramps or other sloped areas where pedestrian walks cross curbs, giving priority to 
walkways serving entities covered by the Act, including State and local government offices and facilities, 
transportation, places of public accommodation, and employers, followed by walkways serving other areas. 

The plan shall, at a minimum: 

 Identify physical obstacles in the public entity’s facilities that limit the accessibility of its programs or activities 
to individuals with disabilities. 

 Describe in detail the methods that will be used to make the facilities accessible. 

 Specify the schedule for taking the steps necessary to achieve compliance with this section and, if the time 
period of the transition plan is longer than one year, identify steps that will be taken during each year of the 
transition period. 

 Indicate the official responsible for implementation of the plan. 

If a public entity has already complied with the transition plan requirement of a Federal agency regulation 
implementing section 504 of the Rehabilitation Act of 1973, then the requirements of this paragraph (d) shall apply 
only to those policies and practices that were not included in the previous transition plan.  [28 CFR §35.150(d)] 
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APPENDIX B:  
DEPARTMENT OF JUSTICE ADA PUBLIC NOTICE 
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APPENDIX C:  
TOWN OF BRIDGEWATER AND DOJ MODEL 

GRIEVANCE PROCEDURES 
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APPENDIX D:  
TOWN OF BRIDGEWATER GRIEVANCE 

COMPLAINT FORM



ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN       
  
 

TOWN OF BRIDGEWATER, MASSACHUSETTS                                                       BUREAU VERITAS PROJECT:  172765.25R000-00A.206 

 

    

 

APPENDIX E: 
ACCESSIBILITY OF STATE AND LOCAL 

GOVERNMENTS WEBSITES TO PEOPLE WITH 
DISABILITIES 

 



ADA TITLE II SELF-EVALUATION AND TRANSITION PLAN       
  
 

TOWN OF BRIDGEWATER, MASSACHUSETTS                                                       BUREAU VERITAS PROJECT:  172765.25R000-00A.206 

 

    

 

APPENDIX F:  
ACCESSIBILITY SUMMARIES BY FACILITY
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APPENDIX G: 
BARRIERS BY TRANSITION PHASE 

 

 



 

  

NOTICE UNDER THE AMERICANS 

WITH  DISABILITIES ACT 

 

In accordance with the requirements of title II of the Americans with Disabilities Act 

of 1990 ("ADA"), the [name of public entity] will not discriminate against qualified 

individuals with disabilities on the basis of disability in its services, programs, or 

activities.  

Employment: [name of public entity] does not discriminate on the basis of disability 

in its hiring or employment practices and complies with all regulations promulgated 

by the U.S. Equal Employment Opportunity Commission under title I of the ADA. 

Effective Communication: [Name of public entity] will generally, upon request, 

provide appropriate aids and services leading to effective communication for qualified 

persons with disabilities so they can participate equally in [name of public 

entity’s] programs, services, and activities, including qualified sign language 

interpreters, documents in Braille, and other ways of making information and 

communications accessible to people who have speech, hearing, or vision 

impairments. 

Modifications to Policies and Procedures: [Name of public entity] will make all 

reasonable modifications to policies and programs to ensure that people with 

disabilities have an equal opportunity to enjoy all of its programs, services, and 

activities.  For example, individuals with service animals are welcomed in [name of 

public entity] offices, even where pets are generally prohibited. 

Anyone who requires an auxiliary aid or service for effective communication, or a 

modification of policies or procedures to participate in a program, service, or activity 

of [name of public entity], should contact the office of  [name and contact 

information for ADA Coordinator] as soon as possible but no later than 48 hours 

before the scheduled event. 

The ADA does not require the [name of public entity] to take any action that would 

fundamentally alter the nature of its programs or services, or impose an undue 

financial or administrative burden.  



Complaints that a program, service, or activity of [name of public entity] is not 

accessible to persons with disabilities should be directed to [name and contact 

information for ADA Coordinator]. 

[Name of public entity] will not place a surcharge on a particular individual with a 

disability or any group of individuals with disabilities to cover the cost of providing 

auxiliary aids/services or reasonable modifications of policy, such as retrieving items 

from locations that are open to the public but are not accessible to persons who use 

wheelchairs. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ADA Grievance
Procedure
This Grievance Procedure is established to meet the
requirements of the Americans with Disabilities Act of
1990 (“ADA”). It may be used by anyone who wishes to
file a complaint alleging discrimination on the basis of
disability in the provision of services, activities,
programs, or benefits by the Town of Bridgewater. The
Town of Bridgewater’s Personnel Policy governs
employment-related complaints of disability
discrimination.

The complaint should be in writing and contain
information about the alleged discrimination such as
name, address, phone number of complainant and
location, date, and description of the problem.
Complaint forms are available online or in the Town
Manager’s office. Alternative means of filing complaints,
such as personal interviews or a tape recording of the
complaint, will be made available for persons with
disabilities upon request.



The complaint should be submitted by the grievant
and/or his/her designee as soon as possible but no
later than 60 calendar days after the alleged violation
to:

ADA Coordinator
c/o Town Manager Office
Town of Bridgewater
66 Central Square
Bridgewater, MA 02324
508-697-0919

Within 15 calendar days after receipt of the complaint,
ADA Coordinator or his/her designee will contact the
complainant to discuss the complaint and the possible
resolutions. Within 15 calendar days of the meeting
ADA Coordinator or his/her designee will respond in
writing, and where appropriate, in a format accessible
to the complainant, such as large print, Braille, or audio
tape. The response will explain the position of Town of
Bridgewater and offer options for substantive resolution
of the complaint.

If the response by ADA Coordinator or his/her designee
does not satisfactorily resolve the issue, the
complainant and/or his/her designee may appeal the
decision within 15 calendar days after receipt of the
response to the Town Manager or his designee. Within
15 calendar days after receipt of the appeal, the the
Town Manager or his designee will contact with the
complainant to discuss the complaint and possible
resolutions. Within 15 calendar days after the meeting,
the Town Manager or his designee will respond in
writing, and, where appropriate, in a format accessible
to the complainant, with a final resolution of the
complaint.

 Government Websites by CivicPlus®

https://connect.civicplus.com/referral


[Name of public entity] 

Grievance Procedure under 

The Americans with Disabilities Act 

  

This Grievance Procedure is established to meet the requirements of the Americans 

with Disabilities Act of 1990 ("ADA").  It may be used by anyone who wishes to file 

a complaint alleging discrimination on the basis of disability in the provision of 

services, activities, programs, or benefits by the [name of public entity].  The [e.g. 

State, City, County, Town]'s Personnel Policy governs employment-related 

complaints of disability discrimination.  

The complaint should be in writing and contain information about the alleged 

discrimination such as name, address, phone number of complainant and location, 

date, and description of the problem.  Alternative means of filing complaints, such as 

personal interviews or a tape recording of the complaint, will be made available for 

persons with disabilities upon request. 

The complaint should be submitted by the grievant and/or his/her designee as soon as 

possible but no later than 60 calendar days after the alleged violation 

to:                                                

[Insert ADA Coordinator’s name] 

ADA Coordinator [and other title if appropriate] 

[Insert ADA Coordinator’s mailing address] 

Within 15 calendar days after receipt of the complaint, [ADA Coordinator's 

name] or [his/her] designee will meet with the complainant to discuss the complaint 

and the possible resolutions.  Within 15 calendar days of the meeting, [ADA 

Coordinator's name] or [his/her] designee will respond in writing, and where 

appropriate, in a format accessible to the complainant, such as large print, Braille, or 

audio tape.  The response will explain the position of the [name of public entity] and 

offer options for substantive resolution of the complaint. 

If the response by [ADA Coordinator's name] or [his/her] designee does not 

satisfactorily resolve the issue, the complainant and/or his/her designee may appeal 

the decision within 15 calendar days after receipt of the response to the [City 

Manager/County Commissioner/ other appropriate high-level 

official] or [his/her] designee. 



Within 15 calendar days after receipt of the appeal, the [City Manager/County 

Commissioner/ other appropriate high-level official] or [his/her] designee will 

meet with the complainant to discuss the complaint and possible resolutions.  Within 

15 calendar days after the meeting, the [City Manager/County Commissioner/ 

other appropriate high-level official] or [his/her] designee will respond in writing, 

and, where appropriate, in a format accessible to the complainant, with a final 

resolution of the complaint. 

All written complaints received by  [name of ADA 

Coordinator] or [his/her] designee, appeals to the [City Manager/County 

Commissioner/ other appropriate high-level official] or [his/her] designee, and 

responses from these two offices will be retained by the [public entity] for at least 

three years. 

 



TOWN OF BRIDGEWATER 

GRIEVANCE PROCEDURE 
UNDER THE AMERICANS WITH DISABILITIES ACT 

Complaint Form 

This Form may be used by any individual to file a complaint alleging discrimination on the basis of disability in 
meetings, services, programs or activities of the Town of Bridgewater Title II of the ADA.  Alternate means of 
filling a complaint, such as personal interviews or tape recordings, are available upon request for people with 
disabilities.  All complaints will be kept on file for a minimum of 3 years.  

Filing Date:  ___________________________  Date of Alleged Incident:____________________ 

Complainant Name: ________________________________________________________________________ 

Home Address:  ___________________________________________________________________________ 

Phone #:  ____________________________ Email: ___________________________________ 

The alleged act of discrimination involves which Town department, meeting, agency or program? 

________________________________________________________________________________________ 

Describe the alleged act of discrimination (additional paper may be attached): 

This Complaint Form (or ALTERNATE reporting method) should be submitted by the complainant or his/her 
designee to the ADA Coordinator as soon as possible, but no later than 120 days after the alleged violation, 
to: 

ADA Coordinator
C/O Town Manager's Office

66 Central Square 
Bridgewater, MA 02324 

508 -697-0919 













Accessibility Summaries by Facility 
 

  

Priority 1 Priority 2 Priority 3 Priority 4 Priority 5 Total 

Facility / Building 

 

Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items 

Academy/Municipal 
Offices  

Academy/Municipal 
Offices  $525 1         $525 1 

EXTERIOR  $48,541 23 $3,750 3       $52,291 26 

INTERIOR  $8,487 6 $3,544 8 $9,273 23     $21,303 37 

Subtotal  $57,553 30 $7,294 11 $9,273 23     $74,119 64 

DPW / Memorial Building  

EXTERIOR  $12,442 13 $1,625 2   $350 1   $14,417 16 

INTERIOR  $9,512 11 $9,288 6 $1,415 3 $4,698 1   $24,913 21 

Subtotal  $21,954 24 $10,913 8 $1,415 3 $5,048 2   $39,329 37 

Fire Station 1  

Fire Station 1         1    1 

Subtotal         1    1 

Fire Station 2  



  

Priority 1 Priority 2 Priority 3 Priority 4 Priority 5 Total 

Facility / Building 

 

Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items Est. Cost Items 

EXTERIOR  $42,590 16 $1,625 1       $44,215 17 

INTERIOR  $1,373 2 $26,359 12 $13,645 23     $41,376 37 

Subtotal  $43,963 18 $27,984 13 $13,645 23     $85,591 54 

Old Town Hall  

Old Town Hall         1    1 

Subtotal         1    1 

Olde Scotland Links Golf  

EXTERIOR  $33,022 25   $7,500 1     $40,522 26 

INTERIOR  $2,992 6 $15,970 18 $24,977 24     $43,939 48 

Subtotal  $36,014 31 $15,970 18 $32,477 25     $84,460 74 

Parks and Recreation  

EXTERIOR  $44,096 16     $350 1   $44,446 17 

INTERIOR  $733 1 $500 1 $3,470 10 $2,125 3   $6,828 15 

Subtotal  $44,829 17 $500 1 $3,470 10 $2,475 4   $51,274 32 

Police Department  
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